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WESTFIELD HEALTH
Westfield Health is one of the most successful and secure health
insurers in the UK with 90 years’ experience and over a third of a
million policyholders enjoying cover with us. We’re sensitive to the
values and wellbeing of our customers and dedicate ourselves to
offering exceptional value for money and first class service – every time.

We are proud of our not for profit status and every year make 
substantial donations to the NHS and medically related charities.  
Our business philosophy is to embrace a spirit of social, ethical 
and environmental responsibility.

AWARD WINNING
CUSTOMER SERVICE
The standard of the service we deliver to our customers has been
recognised, for the second year running, as outstanding by 9 out of 10
customers in an independent survey*. We are also proud to have
maintained the accreditation of the Servicemark Award for Customer
Service 2007-2008. In addition we have been voted Best Healthcare Cash
Plan Provider 2007 (Health Insurance Awards) for the fourth year running.

*The Leadership Factor Customer Satisfaction Survey 2008.

AT YOUR SERVICE  
How do I access this service?
Our team of friendly, qualified advisors are available to help you at any
time of day or night, 365 days a year.

If you wish to speak to a Counsellor, Medical Advisor or Lawyer, simply call the
24 hour freephone* 0800 092 0987 and quote the special Scheme Number 72114.
If you’re temporarily away from the UK, call 44 (0) 1455 255123** from anywhere
else in the world.

No personal information regarding these calls is released to your employer. You do
not have to give your name, and the Scheme Number does not in any way identify
you as an individual.

If you need to know more…
Should you have any queries relating to your policy, please do not hesitate to
contact the Westfield Customer Helpline on 0114 250 2000, available 8am to 6pm,
Monday to Friday (except for Christmas Eve and Public Holidays).

Westfield Health is an organisational member of the UK EAP Association.
All counselling, medical and legal advice is provided by FirstAssist Services Ltd., 
Wheatfield Way, Hinckley, Leicestershire LE10 1YG.

If necessary, individuals may be referred for advice outside of this programme, 
the cost of which is not covered by this service.
** Call charges may apply from some networks.
**  Call charges will apply.

COUNSELLING, LEGAL, HEALTH
AND WELLBEING INFORMATION

72114

This is a confidential service and the content of your call
will not be divulged unless there is a serious risk to you or
someone else. The Scheme Number does not in any way
identify you as an individual.

44 (0) 1455 255123 WORLDWIDE
0800 092 0987 UK

COUNSELLING, LEGAL, 
HEALTH AND WELLBEING

INFORMATION

making a healthy difference
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EASE YOUR WAY 
THROUGH THE DAY 
Telephone Counselling
Counsellors are available to help day or night, for example you may be concerned
with such issues as:

• Stress
• Family difficulties
• Money management
• Relationships
• Substance misuse

All counsellors are fully qualified and trained. Each telephone session can last up
to an hour and, if you wish, you can continue to work with the same counsellor by
arranging convenient appointments for future sessions.

Face to Face Counselling
If your telephone counsellor considers that you would benefit from face to face
counselling, up to 6 sessions with a fully qualified counsellor will be arranged at a
location close to your home or work*. The cost of up to 6 face to face counselling
sessions for each episode, in any 12 consecutive month period starting from the
first session, will automatically be paid for by your plan. You will only be covered for
the counselling sessions arranged by FirstAssist and cannot purchase additional
sessions with the same counsellor.

Counselling is confidential and your counsellor will only divulge the content of your
session if there is a serious risk to you or someone else.

* Policyholders will need to travel at their own expense to the nearest available FirstAssist
associate counsellor.

Health and Wellbeing Information
A sympathetic professional is always at the end of the phone to devote time for you
to discuss your health and wellbeing. A team of nurses and doctors will provide you
with easy to understand information on a wide range of health and lifestyle issues
including:

• Medical symptoms and conditions
• Childhood illnesses
• Disability aids
• Diet and exercise
• Pre-travel advice
• Hospital tests and procedures
• Details of a range of local and

national support groups

This service provides general guidance only and is not intended to replace your
normal personal medical care. This is not an Emergency service and will not
provide diagnosis or prescribe treatment.

ACCESS COUNSELLING 
AND INFORMATION WITH EASE
Now it’s easy for you to access professional advice and counselling on a
whole range of legal, medical and domestic issues – from making a Will and
dealing with noisy neighbours, to consumer disputes and seeking nutritional
or health advice – at any time of the day or night!

No problem is too big or small
This service provides a 24 hour Freephone Counselling and Information Line which
gives you immediate access to free and confidential advice from a team of friendly,
qualified Counsellors, Medical Advisors and Lawyers.

What’s more, up to 6 face to face counselling sessions can be arranged for you when
your telephone Counsellor recommends this as being beneficial. The cost of these
6 sessions will automatically be covered by your policy.

Your employer regards your welfare as a key priority and is confident that this service
can help in achieving a healthy work/life balance.

Legal Information
It’s recognised that the legal information service can be
a valuable benefit to those suffering stress or anxiety, it
is designed to assist and support personal anxiety issues
specific to your situation.

When an issue is causing you concern, you can get free
telephone legal information, from an experienced legal
professional, on a wide range of issues*, for example:

• Consumer disputes
• Motoring
• Debt
• Matrimonial
• Wills and probate
• Property
• Landlord/Tenancy
• Welfare benefits
• Family

The Legal Consultants will explain your legal position so that you can decide on
your best course of action. For complicated ongoing issues you may find it helpful to
speak at intervals to the same consultant.

* This service cannot give advice on employment disputes.

This service provides you with immediate access to professional
advice and counselling on a range of issues. It offers:

• Freephone 24 hour Counselling and Information Line,
365 days a year 

• Counselling and support for personal problems 

• Support and information from qualified advisors

• Up to 6 face to face counselling sessions

• Legal information

• Health and wellbeing information

• Counselling service

This service is provided in conjunction with 
FirstAssist Services Ltd.

• Caring for the elderly
• Sexual health
• Stopping smoking
• Reducing alcohol consumption
• Patient rights
• Baby and child development
• Medical and surgical treatments

• Anxiety
• Bereavement
• Depression
• Problems at work
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