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Cancer Risk Assessment and Screening 
This benefit gives the policyholder access to a prevention-led digital cancer risk and screening support service. 
 

The service is provided by Perci Health, a Care Quality Commission registered virtual cancer clinic, backed by 
Macmillan Cancer Support. 
 

The service includes integrated access to an AI-supported skin risk indication service via the SkinVision app. 
 
What is this benefit? 
Westfield Health’s Cancer Risk Assessment and Screening benefit is designed to help you understand your 
personal cancer risk, take appropriate action and access specialist cancer nurse guidance where clinically 
appropriate. 
 
It helps you to: 

 Understand your personal cancer risk 
 Take practical, evidence-based steps to reduce that risk 
 Stay up to date with NHS screening 
 Monitor your skin for early signs of change 
 Message Cancer Nurse Specialists if you have questions or concerns 
 Access private screening where clinically appropriate, on a self-pay basis 

 

The service is delivered through a secure digital platform that you can access at any time. It brings together 
personalised risk insights, prevention guidance, screening support and secure nurse messaging in one place, so 
you know what to do next and where to turn for support. 
 
What’s covered… 
1. Personalised Cancer Risk Assessment & Prevention Support 

 A clinically validated online cancer risk assessment aligned to national screening guidance 
 Review of lifestyle factors, family history, medical history and symptoms 
 Clear information about NHS screening programmes relevant to you 
 A personalised prevention pathway tailored to your age and risk profile 
 Secure messaging with a Cancer Nurse Specialist for reassurance or guidance 
 

The platform provides trusted information to help you understand symptoms, screening and when to seek 
further advice. 
 

2. Screening Support  
 NHS-first signposting in line with national screening eligibility criteria 
 Clear guidance to help you understand appropriate screening options 
 Prompts and reminders to support participation in NHS screening programmes 
 Access to an AI-supported skin assessment tool via the SkinVision app; up to 10 checks per year 
 Risk indication for moles or skin changes 
 Access to private screening services for you on a self-pay basis, where clinically appropriate. The private 

screening accessed through this service is available where clinically appropriate and does not replace NHS 
screening where you are eligible. 

 Secure upload of private screening results for nurse explanation and guidance 
 Cancer Nurse Specialist follow-up for moderate or high-risk results 
 

Screening tests identify possible risk or early signs of cancer. They do not confirm a diagnosis. If a result 
indicates increased risk or an abnormal finding, further clinical assessment and investigation are required.  
 

3. Nurse-led cancer support 
 Access to UK-based, Nursing and Midwifery Council registered Cancer Nurse Specialists 
 Secure digital messaging with a nurse for cancer-related questions or concerns 
 Guidance on symptoms, screening options and understanding results 
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 Where elevated risk, concerning symptoms or abnormal private screening results are identified, an 
appointment with a Cancer Nurse Specialist may be provided in line with clinically defined criteria. 

 

Nurse support provides education and guidance and does not replace GP, hospital or specialist care. 
 
How do I access the service? 
If you are eligible, you access the service through the My Westfield. 

1. Log into My Westfield and select Cancer Risk Assessment and Screening 
2. Click the link and then complete a short registration to securely activate your access with Perci Health 
3. Complete your personalised cancer risk assessment 
4. Receive tailored prevention guidance, screening recommendations and access to Cancer Nurse Specialist 

messaging through the digital platform 
 

Once registered, you can return to the platform at any time. 
 
What’s not covered… 

 Diagnosis or treatment of cancer 
 Emergency medical care 
 Replacement for GP, hospital or specialist services 
 Guaranteed access to screening without clinical review 
 Payment for private screening  
 Face-to-face consultations  
 Exclusions (see section 6, General Terms and Conditions) 

 

If you have urgent symptoms or concerns about your health, contact your GP or NHS 111. 
 
 


